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Coris Frontiers, Inc. (“Coris,” “we,” “us,” or “our”) respects your privacy. This Privacy Policy (the “Policy”) 
explains how we collect, use, share, and protect personal information when you visit our website at 
www.corisfrontiers.com (the “Website”), communicate with us, or use the Coris Match platform and 
related services (together with the Website, the “Services”).

We have tried to make this Policy clear and easy to read. If you have any questions, please contact us 
using the information in Section 15.

1. Who This Policy Covers

This Policy applies to personal information we collect about:

• visitors to the Website;

• people who contact us or do business with us, such as representatives of hospitals, health 
systems, research institutions, and other current or prospective customers and partners; and

• individuals who use Coris Match on behalf of one of our customers (“Authorized Users”).

Patient and research participant information that our healthcare customers make available to the 
Services is handled differently, as described in Section 2.

2. Patient Information We Handle for Healthcare Customers

Our healthcare customers include hospitals, health systems, medical practices, and research institutions 
that use Coris Match to help identify patients who may be eligible for clinical research studies. To do 
this, the Services process health records, medical images, and other information that the customer or its 
Authorized Users make available, together with the results the Services generate from that information 
(“Customer Data”). We handle Customer Data on behalf of our customers and under their direction. It is 
governed by our agreements with them, including our Terms of Service, any order form, a Business 
Associate Agreement where required by the Health Insurance Portability and Accountability Act 
(“HIPAA”), and any data use or data processing agreement, and by each customer’s own privacy 
practices.

We want to be clear about how we treat this information:

• It belongs to our customer. Each customer owns and controls its Customer Data.

• It stays in the customer’s environment. When Coris Match is deployed within a customer’s 
environment, including on computing hardware that we provide and install at the customer’s 
site, Customer Data remains there. If we bring our own computing hardware to a customer’s 
site to run the Services, we erase Customer Data from it before it leaves the site. We do not 
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copy, remove, or transmit it outside that environment unless the customer directs or authorizes 
us in writing, or unless the law requires disclosure, in which case we will notify the customer 
where the law permits.

• It is used only to provide the Services. We access Customer Data only as needed to provide, 
support, maintain, and secure the Services for that customer, or as the customer otherwise 
instructs in writing.

• It is not used to train AI models. We do not use Customer Data to train or improve artificial 
intelligence models, or to provide services to other customers, unless the customer agrees in a 
separate written agreement that includes any required approvals, such as institutional review 
board approval.

• It is not sold or used for advertising. We do not sell Customer Data or use it for marketing or 
advertising. With the customer’s written permission, we may share aggregate results of the 
Services that have been de-identified in accordance with HIPAA, such as the number of potential 
study candidates identified.

• It is returned or deleted when the relationship ends. At the end of a customer relationship, we 
return Customer Data to the customer on request and then securely delete or erase it, including 
before any hardware we provided leaves the customer’s site (unless the customer chooses to 
keep or destroy the storage media), as described in our agreement. We will certify deletion on 
request.

If you are a patient or research participant and have questions about your health information, including 
how to access or correct it, please contact your healthcare provider or research institution. If we receive 
a request from a patient, we will refer it to the relevant customer and help that customer respond as 
our agreement requires.

3. Information We Collect

3.1 Information You Provide to Us. We collect information you choose to give us, such as when you fill 
out a contact form, send us an email, request a demonstration, sign up for updates, attend an event, or 
apply for a job. This may include your name, email address, phone number, organization, job title, the 
content of your messages, and, for job applicants, the information in your application.

3.2 Information About Authorized Users. When your organization sets up access to Coris Match, we or 
your organization may process information such as your name, work email address, username, role, and 
your password, which Coris Match stores only in hashed form. Coris Match also records activity such as 
sign-ins, the records you view or update, the date and time of each action, and the network address 
used, so that your organization can maintain security and audit records. When Coris Match is deployed 
within your organization’s environment, this information is stored in that environment and managed by 
your organization.
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3.3 Support Information. When we provide support, we keep records of support requests, such as who 
contacted us, the nature of the issue, and the steps taken to resolve it. If a support request involves 
Customer Data, we handle that information as described in Section 2.

3.4 Information Collected Automatically on the Website. When you visit the Website, we and our 
service providers may automatically collect limited technical information, such as your IP address, 
browser type, device type, the pages you view, and the date and time of your visit. Section 5 explains 
more about cookies.

4. How We Use Information

We use the personal information described in Section 3 to:

• respond to your questions and requests;

• provide, maintain, support, and secure the Services;

• set up and manage Authorized User accounts at your organization’s direction;

• communicate with you about the Services, including updates, security notices, and, where 
permitted, information about our products and events;

• understand how the Website is used and improve its content and performance;

• evaluate job applications;

• detect, prevent, and respond to security incidents, fraud, and misuse; and

• comply with legal obligations and enforce our agreements.

We use Customer Data only as described in Section 2.

5. Cookies and Similar Technologies

The Website may use cookies and similar technologies that are needed for it to work properly, such as 
remembering your preferences. We do not use cookies or similar technologies to deliver targeted 
advertising.

You can control cookies through your browser settings. If you block some cookies, parts of the Website 
may not work as intended.

Coris Match itself does not use third-party tracking, analytics, or advertising technologies, such as 
advertising pixels or third-party analytics services.

6. How We Share Information

We share personal information only as described below:
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• Service providers. We work with companies that help us operate our business, such as website 
hosting and email providers. They may use personal information only to perform services for us 
and must protect it.

• Your organization. Information about Authorized Users, including activity records, is available to 
the customer organization that provided the account.

• Professional advisors. We may share information with our lawyers, accountants, auditors, and 
insurers, who are bound by confidentiality obligations.

• Legal requirements and safety. We may disclose information when we believe in good faith that 
disclosure is required by law or legal process, or is necessary to protect the rights, safety, or 
security of our customers, users, the public, or Coris.

• Business transfers. If Coris is involved in a merger, acquisition, financing, or sale of assets, 
personal information may be transferred to the other party, which must protect it in a manner 
consistent with this Policy. Customer Data remains subject to our agreements with our 
customers.

• With your consent. We may share information when you ask us to or otherwise agree.

We do not sell personal information, and we do not share it for targeted advertising.

7. How Long We Keep Information

We keep personal information only as long as reasonably needed for the purposes described in this 
Policy, including to provide the Services, maintain business records, resolve disputes, and meet legal, 
accounting, and regulatory requirements. When we no longer need it, we delete it or de-identify it. 
Customer Data, and Authorized User account information and activity records stored within a 
customer’s environment, are kept and deleted according to our agreement with that customer.

8. How We Protect Information

We use reasonable administrative, technical, and physical safeguards designed to protect personal 
information, such as encryption, access controls, and audit logging, and we limit access to people who 
need it for their work. No method of transmission or storage is completely secure, but we continually 
work to protect the information entrusted to us. If we learn of a security incident affecting your personal 
information, we will notify you or the relevant customer as required by law and our agreements.

9. Your Choices and Rights

9.1 Marketing Emails. You can stop receiving marketing emails from us at any time by using the 
unsubscribe link in the email or by contacting us. We may still send you service-related messages, such 
as security notices, when needed.

9.2 Privacy Rights. Depending on where you live, and subject to applicable law, you may have the right 
to ask us for access to the personal information we hold about you, to correct it, to delete it, or to 
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receive a copy in a portable format. Some laws also provide a right to opt out of the sale of personal 
information, targeted advertising, or certain types of profiling; we do not engage in those activities with 
the personal information described in Section 3. We are glad to consider privacy requests from anyone, 
wherever they live.

9.3 Making a Request. To make a request, please contact us using the information in Section 15. We 
may need to verify your identity before responding, and we will respond within the time required by 
applicable law. Where the law permits, you may use an authorized agent to make a request on your 
behalf. We will not treat you differently for exercising your privacy rights.

9.4 Appeals. If we decline to act on your request, we will explain why. You may ask us to reconsider by 
replying to our response or by contacting us with the subject line “Privacy Request Appeal.”

9.5 Authorized Users and Patients. If you are an Authorized User, some requests about your account or 
activity records may need to go to your organization, which controls that information. We will help 
direct your request if you are not sure where to send it. If you are a patient or research participant, 
please see Section 2.

10. Artificial Intelligence

Coris Match uses artificial intelligence to help research teams identify patients who may be eligible for 
clinical studies. It is designed to support human decision-making, not replace it: our customers agree 
that a qualified member of the research team will review each recommendation and the supporting 
information before relying on it, including before anyone is contacted about, enrolled in, or excluded 
from a study. Coris Match does not make autonomous decisions about any individual. When Coris 
Match is deployed within a customer’s environment, its AI features run within that environment, and 
Customer Data is not sent to outside AI services.

11. Children’s Privacy

The Website and our direct communications are intended for adults in professional settings and are not 
directed to children. We do not knowingly collect personal information directly from children under the 
age of 16. If you believe a child has given us personal information, please contact us and we will delete 
it. Patient information that our healthcare customers make available to the Services may include 
information about minors; that information is handled as described in Section 2.

12. Where Information Is Processed

We are located in the United States, and we process personal information in the United States. If you 
contact us from outside the United States, your information will be transferred to and processed in the 
United States, where privacy laws may differ from those in your country. Customer Data remains in the 
customer’s environment, as described in Section 2.
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13. Links to Other Websites

The Website may link to websites or services operated by others. We are not responsible for their 
privacy practices, and we encourage you to review their privacy policies.

14. Changes to This Policy

We may update this Policy from time to time. When we do, we will post the updated version on the 
Website and revise the “Last Updated” date above. If we make material changes, we will give notice in 
advance, such as by email or a notice on the Website. We will not use personal information in a 
materially different way than described when it was collected without giving notice and, where required 
by law, obtaining consent.

15. Contact Us

If you have questions about this Policy or our privacy practices, or would like to make a privacy request, 
please contact us:

Coris Frontiers, Inc.
Attn: Privacy Officer
720 Garfield St.
Denver, CO 80206
Email: privacy@corisfrontiers.com
Website: www.corisfrontiers.com
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